Delaware Health and Medical Information Web Survey - Frequency Table
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Q.1. In which Delaware County is your primary work location?
Kent 24 4.89% 24 5.10% 0 0
New Castle 453 92.26% 436 92.57% 11 6
Sussex 10 2.04% 8 1.70% 1
Other (see web survey text responses following chart) 4 0.81% 3 0.64% 1 0
Q.2. Are you currently on the staff of a hospital that provides library services?
Yes 470 95.72% 461 97.88% 2 7
No 21 4.28% 10 2.12% 11 0
Q.3. Which of the following services does your hospital library provide?
Literature searches done for you by a librarian (mediated literature searches)
Yes 322 69.10% 316/ 97.83% 69.15% 0 6
No 8 1.72% 7 2.17% 1.53% 1 0
Don't Know/Not Sure 136 29.18% 134 29.32% 1 1
No Answer (excluding those with no library) 4 3 0 0
Obtaining journal articles from other libraries
Yes 297 64.71% 291 97.98% 64.67% 1 5
No 6 1.31% 6 2.02% 1.33% 0 0
Don't Know/Not Sure 156 33.99% 153 34.00% 1 2
No Answer (excluding those with no library) 11 11 0 0
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Access to key literature databases, ie., CINAHL (Nurses), PsychINFO (Psychologists),
PubMED or Ovid MEDLINE (Family Physicians)
Yes 322 68.95% 317 99.37%  69.21% 0 5
No 4 0.86% 2 0.63% 0.44% 1 1
Don't Know/Not Sure 141 30.19% 139 30.35% 1 1
No Answer (excluding those with no library) 3 3 0 0
Access to evidence-based health care resources such as the Cochrane Databases of
Systematic Reviews
Yes 218 46.68% 214, 97.72%  46.72% 0 4
No 7 1.50% 5 2.28% 1.09% 1 1
Don't Know/Not Sure 242 51.82% 239 52.18% 1 2
No Answer (excluding those with no library) 3 3 0 0
Books and journals
Yes 431 92.49% 423 99.30%  92.56% 2 6
No 3 0.64% 3 0.70% 0.66% 0 0
Don't Know/Not Sure 32 6.87% 31 6.78% 0 1
No Answer (excluding those with no library) 4 4 0 0
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Online books, journals and expanded texts such as MICROMEDEX, and UpToDate
Yes 408 86.62% 403  99.51%  88.18% 0 5
No 8 1.70% 2 0.49% 0.44% 1 5
Don't Know/Not Sure 55 11.68% 52 11.38% 1 2
No Answer (excluding those with no library) 4 4 0 0
Other (see web survey text responses following chart) 4 4 0 0
Q.4. How often would you estimate you use one or more of the above services?
Daily 18 3.85% 18 3.93% 0 0
Weekly 83 17.77% 80 17.47% 0 3
Twice a month 31 6.64% 31 6.77% 0 0
Monthly 62 13.28% 60  13.10% 0 2
Varies a great deal 273 58.46% 269  58.73% 2 2
No Answer (excluding those with no library) 3 3
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Q.5. Following is a list of methods for obtaining journal articles either from your library
or through an alternative document delivery service. Please indicate whether or not
you currently receive articles through this method. (Sum of response percentages total
more than 100% because selection of multiple methods is allowed.)
Pick up or receive mailed photocopies from library 123 25.05% 119  25.27% 1 3
Receive faxed copies faxed from library 41 8.35% 40 8.49% 0 1
Full text (PDF) emailed from library 116 23.63% 115, 24.42% 0 1
Go to library to read articles 177 36.05% 173 36.73% 0 4
Find articles online myself 348 70.88% 342 72.61% 1 5
Order articles myself online from journal web sites 81 16.50% 81 17.20% 0 0
Q.6. Rank your preferred methods for obtaining journal articles. (Use 1 to indicate
most preferred and 6 to indicate least preferred)
Pick up or receive mailed photocopies from library
0 - No opinion 195 181 12 2
1 - Most Preferred 79 78 0 1
2 49 48 0 1
3 51 51 0 0
4 39 39 0 0
5 26 25 0 1
6 - Least Preferred 45 42 1 2
Mean 3.07
Median 3.00
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Percentage of Total Responses

Nurses Association Responses

Nurses Association Percentage of

Nurses Association Percentage of

Responses including Don't Know/Not Sure

Psychological Association Responses

Academy of Family Physicians Responses
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Receive faxed copies faxed from library
0 - No opinion 219 205 12 2
1 - Most Preferred 22 22 0 0
2 40 38 0 2
3 54 53 0 1
4 42 42 0 0
5 41 38 1 2
6 - Least Preferred 66 66 0 0
Mean 3.90
Median 3.00
Full text (PDF) emailed from library
0 - No opinion 184 170 12 2
1 - Most Preferred 142 140 0 2
2 52 51 0 1
3 49 46 1 2
4 35 35 0 0
5 10 10 0 0
6 - Least Preferred 12 12 0 0
Mean 2.18
Median 2.00
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Percentage of Total Responses

Nurses Association Responses

Nurses Association Percentage of

Nurses Association Percentage of

Responses including Don't Know/Not Sure

Psychological Association Responses

Academy of Family Physicians Responses
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Go to library to read articles
0 - No opinion 183 169 12
1 - Most Preferred 31 31 0
2 35 35 0
3 75 75 0 0
4 52 51 0 1
5 39 38 0 1
6 - Least Preferred 69 65 1 3
Mean 3.80
Median 4.00
Find articles online myself
0 - No opinion 125 111 12 2
1 - Most Preferred 164 164 0 0
2 65 61 1 3
3 52 51 0 1
4 36 36 0 0
5 24 23 0 1
6 - Least Preferred 18 18 0 0
Mean 2.29
Median 2.00
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Order articles myself online from journal web sites
0 - No opinion 212 198 12 2
1 - Most Preferred 35 35 0 0
2 37 37 0 0
3 35 35 0 0
4 23 21 1 1
5 35 33 0 2
6 - Least Preferred 107 105 0 2
Mean 4.13
Median 5.00
Q.7. If you do not have access to a hospital library, how do you get the health
information you need?
Personal/office library (books and/or journals) 53 10.79% 36 10 7
Personal/office library (online resources) 42 8.55% 29 7 6
Public library 39 7.94% 34 3 2
Academic library 33 6.72% 23 6 4
Internet 141 28.72% 130 9 2
Other 10 2.04% 9 1 0
Q.8. What resource or resources that you are currently unable to access would most
help you in your work?
(see web survey text responses following chart)
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Q.9. What could be done to make health science information resources more readily
available to clinicians and medical staff in Delaware?
(see web survey text responses following chart)
Q.10. Home zip code
8053 1 1
8067 1 1
8069 1 1
8070 7 7
8085 2 2
8094 1 1
8096 1 1
8098 2 2
8343 1 1
9720 1 1
19014 2 2
19033 1 1
19061 1 1
19064 1 1
19066 1 1
19148 1 1
19311 2 2
19317 2 2
19320 1 1
19342 2 2
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Q.9. What could be done to make health science information resources more readily
available to clinicians and medical staff in Delaware?
(see web survey text responses following chart)
Q.10. Home zip code
19347 1 1
19350 9 9
19352 7 7
19362 1 1
19363 5 5
19365 2 2
19390 7 7
19701 41 40 1
19702 29 29
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Q.10. Home zip code (continued)
19703 1 1
19706 1 1
19707 15 15
19709 32 32
19711 29 26 2 1
19713 20 20
19720 28 27 1
19734 1 1
19801 1 1
19802 5 5
19803 14 13 1
19804 8 8
19805 8 7 1
19806 10 8
19807 3 3
19808 33 32 1
19809 4 3 1
19810 16 13 1 2
19901 12 12
19904 18 18
19934 4 4
19938 6 6
19943 5 5
19946 2 2
19952 2 2
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Q.10. Home zip code (continued)
19953 1 1
19958 3 3
19962 2 2
19963 4 4
19968 3 2 1
19970 1 1
19971 2 2
19973 1 1
19977 10 10
21078 2 1 1
21132 1 1
21231 1 1
21639 2 2
21821 1 1
21901 3 3
21903 1 1
21904 1 1
21911 2 2
21912 1 1
21913 1 1
21915 1 1
21917 2 2
21921 20 20
No Zip Code given 12 12
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